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	REDCLIFF MUNICIPALITY
IKHATHA LESISEBENZI SABAHLALI 
	


	UMBONO WETHU 
Umuzi osezingeni eliphezulu ngo-2030

	UMSEBENZI WETHU 
Ukupha imisebenzi esezingeni eliphezulu, etshiphile, lokwakha indawo yokuhlala ethe xaxa, ngokusebenzisa ukusebenza okuhle enhlanganweni, ubuholi obuqinileyo kanye lokukhuthaza ukuthuthukiswa komnotho okuzinzileyo.



  AMAGUGU ESISEBENZA NGAWO
	Ukusobala
	Ubuchwepheshe
	Ukwethembeka
	Ukubophelela
	Ukuqamba izinto ezintsha
	Ukuzinikela
	Ukusebenzisana


  AMAZINGA ENKONZO ESIZINIKELA KUZO
We are committed to the following, subject to availability of resources:
	▪ Ukupha imisebenzi njengoba kutshiwo yizigaba zonke zale charter, kuqakathekiswe isikhathi, umgangatho, inani, indleko kanye lobubanzi benkonzo ngendlela ephumelelayo.
▪ Ukugcina kumbe ukuthuthukisa umgangatho lenani lenkonzo njengoba kumiswe yizigaba, kanye lokulungisa konke okuphakanyisiweyo ngesikhathi sokubonisana, kuye ngensiza ezikhona.
▪ Ukuthuthukisa ingxoxo lokubambisana labahlali ekucabangeni, ekusebenzeni, ekuhloleni nasekuqondiseni izinhlelo zomasipala ukuze kuqiniswe ukuthatha inxaxheba kwabahlali.
▪ Ukwamukela uhlelo lokubalwa kwemali olubandakanya abahlali (participatory budgeting) ukuze kuqondaniswe izintengo zezinsiza, amaphrojekthi lenhlelo ezizasebenza.
	▪ Ukuvuselela lokuthuthukisa amarekhodi eMunicipality kanye lokuqinisa indlela zokuqoqwa kwemali.▪ Ukuvuselela lokuthuthukisa amarekhodi eMunicipality kanye lokuqinisa indlela zokuqoqwa kwemali.
▪ Ukulandela amagugu avunyelwene ngawo ngesikhathi sokwakhiwa kwe-charter, ikakhulu ukuphathwa okuvulelekileyo, okunomlandu kwezinsiza zomphakathi ngaphansi kobungcweti lobuqotho.
▪ Ukuphendula izikhalazo zabahlali ngesikhathi, kusetshenziswa indlela yokwamukela izikhalazo, ukuze kuqiniswe ukwethenjwa kwabahlali kuMasipala weRedcliff.
▪ Ukulungisa izingxabano ngendlela enhle, kusetshenziswa izindlela ezifanele ukuze kulethe ukuthula, ngokuhambisana esivumelwaneni esiseService Delivery Charter.


  YOUR RIGHTS  &  YOUR RESPONSIBILITIES
	Amalungelo Enu 
▪ Ukuphathwa ngenhlonipho, ngobubele kanye lokulingana
▪ Ukuthola ulwazi olucacileyo, oluqondileyo lolufike ngesikhathi
▪ Ukuveza imibono kumbe izikhalazo futhi uphendulwe ngesikhathi
▪ Ukubamba iqhaza ezinqumweni ezilitshoni empilweni yenu
	IMISEBENZI ELINDELEKE KUNI 
▪ Ukupha ulwazi olupheleleyo loluchanileyo nxa lucelwa kumbe nxa ubika
▪ Ukuphatha abasebenzi bethu ngenhlonipho
▪ Ukubhadhala amabhili lemirhumo ngesikhathi
▪ Ukubika konke ukonakala, ubugebengu kumbe indaba eziphambene lenkonzo


  IMPENDULO LEZIKHALAZO
Samukela yonke impendulo ngoba isisiza ukuthuthukisa umsebenzi wethu. Lingasithinta ngokusebenzisa: Amakhansila ezindawo (Ward Councillors),Ukuvakatsha emahhovisi eMunicipality, Amapulatifomu ethu ezeSocial Media, Abantu Okungathintwa Bona
	UMNYANGO	
	OXHUMANAYO

	Public Relations Office
	0710 721 439 / 055 25 68057

	Toll Free
	0712 003 277

	WhatsApp Chatbot
	0732 250 720

	Town Clerk
	055 25 62372

	Director of Central Administration
	055 25 62203

	Director of Finance
	055 25 62231

	Director of Housing & Community Services
	055 25 62371

	Director of Engineering Services
	055 25 62370



	Le Charter izahlolisiswa futhi ngemva kwenyanga ezili-12 ukuze iqhubeke ifanele izidingo zenu.
                                                                                                                                   Kugunyazwe ngu:
G. M. CHAKAUYA
TOWN CLERK
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