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	REDCLIFF MUNICIPALITY
CHITATEMENTO CHEBASA KUVATENGESI 

	


	                               CHIONO CHEDU 
Guta rakazara budiriro panosvika 2030

	                                    BASA REDU 
Kupa masevhisi emhando yepamusoro, akachipa uye kugadzira nharaunda inogara zvakanaka kuburikidza nekuvaka kusimbaradza sangano, hutungamiri hunosimudzira upfumi uye budiriro inochengetedza zvakatipoteredza.


  Mhando dzeHunhu Hwedu
	Kuwoneka pachena
	Hunyanzvi
	Kutendeseka
	Kubvunzwa nekupa mhinduro
	Kuunza zvitsva
	Kuzvipira
	
Kushanda pamwe


  MATANHO ESEVHISI DZATINOZVIPIRA KUPA 
Tinozvipira kune zvinotevera tichishandisa zviwanikwa zviripo pamwe nekuenderana nemamiriro akatarwa:
	▪ Kupa masevhisi sezvatsanangurwa nezvikamu zvese zviri mugwaro rino, zvine mwero wenguva, mhando, uwandu, mutengo uye zvinotarisirwa, nenzira inosimudzira kugona nebasa rinoitwa.
▪ Kuchengetedza kana kuvandudza mhando nematanho ebasa sezvatarwa nezvikamu pamwe nekuvandudza zvese zvakabudiswa mukufunga pamwe chete, zvichienderana nezviwanikwa.
▪ Kuvandudza nzira dzekukurukurirana nekubatana nevanhu mukuronga, kuita, kuongorora nekuongorora zvirongwa zvekanzuru kuitira kusimbaradza kutora chikamu kwevanhu..
▪ . Kuita hurongwa hwebhajeti hunobatanidza vanhu (participatory budgeting) kuti pabatanidzwe pakubvumirana pamitero, mapurojekiti nemapurogiramu anoitwa.
▪ Kupa mhinduro nenguva pamwe neruzivo rwakakwana runobatsira 
	veruzhinji kutora chikamu mune zvemakanzuru, kusanganisira magwaro emari, ma-audit, uye kuita zvinokurudzirwa muongororo idzodzo.
▪ Kuunza zvemazuva ano nekuvandudza marekodhi eMunicipality uye kusimbaradza nzira dzekuunganidza mari.
▪ Kutevedzera hunhu hwakarongwa pakuvandudza charter rino, zvikuru pakutonga kwemari yeruzhinji nenzira yakajeka, ine mutoro, hunyanzvi uye kutendeseka.
▪ Kupindura zvikumbiro zvevanhu nenguva kuburikidza nehurongwa hwekugamuchira zvichemo kuitira kuvandudza kuvimba kwevanhu neMunicipality yeRedcliff.
▪ Kugadzirisa gakava nemwoyo wakanaka uchishandisa nzira dzakanaka, dzakajeka uye dzemagariro akanaka sekubvumiranwa muService Delivery Charter.


YOUR RIGHTS & YOUR RESPONSIBILITIES
	Kodzero Dzenyu 
▪ Kubatwa neruremekedzo, nerunyararo uye nenzira yakanaka
▪ Kuwana ruzivo rwakajeka, rwechokwadi uye nenguva
▪ Kukwanisa kupa mhinduro, kunyunyuta uye kupihwa mhinduro nenguva
▪ Kutora chikamu mukufunga uye kutora sarudzo zvinokuvhundutsai
	Zvamunotarisirwa Kuita 
▪ Kupa ruzivo rwakakwana uye rwechokwadi kana richiidikanwa kana pakuudza zvichemo
▪ Kubata vashandi vedu neruremekedzo
▪ Kubhadhara mitero nemabill nenguva
▪ Kuzivisa mhosva, kukuvadza, kana matambudziko ebasa


MHINDURO NEZVICHEMO
Tinokugamuchirai kuti mutipe mhinduro nekuti zvinotibatsira kuvandudza mabasa edu. Munogona kutibata kuburikidza ne:Makanzura eWard, Mapuratifomu edu epaSocial Media, Kushanya kumahofisi eMunicipality, Magondobwe Ekutibata
	CHIKAMU
	VANHU VEKUTI BATA

	Public Relations Office
	0710 721 439 / 055 25 68057

	Toll Free
	0712 003 277

	WhatsApp Chatbot
	0732 250 720

	Town Clerk
	055 25 62372

	Director of Central Administration
	055 25 62203

	Director of Finance
	055 25 62231

	Director of Housing & Community Services
	055 25 62371

	Director of Engineering Services
	055 25 62370



	Gwaro iri richadzokororwa mushure memwedzi 12 kuti rive rinoramba richinyatsobata zvinodiwa nevanhu.
Rakasimbiswa na:
G. M. CHAKAUYA
TOWN CLERK
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Gwaro iri richadzokororwa mushure memwedzi 12 kuti rive rinoramba richinyatsobata zvinodiwa nevanhu.  

Rakasimbiswa na: 

G . M. CHAKAUYA   TOWN CLERK  


